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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

*All features covered in this presentation are available in the Infor OS Multi-Tenant

essentials, professional and enterprise level bundles unless specified otherwise.

Disclaimer
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Enterprise UX

Infor OS
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Introducing Infor OS Portal
Enabling hyper-productivity for 
the end user

4

Improved CloudSuite navigation

Users can navigate, multitask, and complete their work 

more easily using OS Portal

Configurable Workspaces

Users can leverage robust Workspaces configurability 

options, so they have the ideal place to start and end 

their day in their Infor CloudSuite

Expanded contextual capabilities

Users can take advantage of expanded contextual 

capabilities so widgets and Workspaces feel dynamic 

and specific to them
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UX 

Infor Go Redesign
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Deployment Type

AWS

Description

Infor Go design has been updated with a refreshed UI

Benefit/Value-to-Customer

Provides a better and more personalized mobile 

experience

Mobility

TECHSTACK-18347
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UX 

Infor Go now supports OS 

Portal Trial Mode
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Deployment Type

AWS

Description

Customers testing the new OS Portal on the desktop 

can also test the related Infor Go experience. 

Benefit/Value-to-Customer

Allows customers to try the new mobile that 

corresponds to our new desktop experience prior to 

completing their migration. 

Mobility

TECHSTACK-18001
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UX 

Infor Go now supports IDM 

as a native application
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Deployment Type

AWS

Description

Now customers can access and manage documents 

natively within Infor Go rather than via the standalone 

Infor IDM native mobile app. 

Benefit/Value-to-Customer

Provides a better mobile experience and consolidates 

two mobile apps into one. 

Mobility

TECHSTACK-18348
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UX 

Ability to Send All Files 

as Link in Emails

Infor OS - Release Highlights  |  April 2023 8

Deployment Type

AWS

Description

IDM has been enhanced with the capability to send all 

files as links in emails rather than an email 

attachment. 

Benefit/Value-to-Customer

Provides an additional level of document security 

because the email recipient accesses the document 

within IDM rather than opening an attachment. 

Document Management

IDM-10073

https://jira.infor.com/browse/IDM-10073
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Coleman Digital Assistant | DA

Infor OS
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Digital Assistant

Alexa Integration Deprecation
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Deployment Type

AWS

Description

Coleman Digital Assistant (DA) is suspending the 

support for Alexa devices. The reason is retirement of 

Alexa for Business (A4B) service by AWS. Coleman 

DA is directly dependent on A4B and hence will be 

unable to support Alexa devices.

Benefit/Value-to-Customer

Coleman DA Alexa Skills won’t be accessible 

anymore through their Alexa account. Consequently, 

customer won't be able to invoke the Coleman DA 

Skills through Alexa device. The Alexa integration 

pages in Coleman DA skill builder Application will no 

longer be available

Coleman DA

TECHSTACK-182 82?

https://jira.infor.com/browse/TECHSTACK-182
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Digital Assistant

Coleman DA in Portal v2
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Deployment Type

AWS

Description

Coleman Digital Assist user interfaced (UI) has been 

uplifted in Portal V2 to follow the latest standards. 

Colors, icons and components has been re-freshened 

among the changes. In portal V2 user would also able 

to see the count of selected skills. Coleman Digital 

Assistant chat window is now part of the context 

panel place on the right side of the portal frame.

Benefit/Value-to-Customer

• New look and feel of the application unified with 

other applications

• Additional UX functionalities as count of selected 

skills

• Single place to access the Coleman, widgets, 

context apps

Use Case

Login into Portal V2 click on the Coleman icon on the 

context panel to access the Coleman DA chatbox.

Coleman DA

TECHSTACK-18247

https://jira.infor.com/browse/TECHSTACK-18247
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Intelligent Open Network | ION

Infor OS
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ION

Purging of Handled confirm BODs
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Deployment Type

AWS

Description

Automatic purging of handled Confirm BODs has been 

added.

Benefit/Value-to-Customer

• Confirm BOD tables can contain a large number of 

records, which affects the size of the database and can 

affect performance.

• Handled Confirm BODs can be retain maximum of 360 

days in Production tenants and 180 days in non-

production tenants.

Use Case

On the ION Configuration/ION Serice page, a 

new property has been added to set the retention 

period for handled error BODs.

Connectors

ION-7953
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ION

Removal of Data Lake pages
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Deployment Type

AWS

Description

As communicated earlier, the Data Lake pages are 

removed from ION Desk

Benefit/Value-to-Customer

• The latest Data Lake pages are available through 

the Data Fabric application

• The Data Lake pages in ION were not updated or 

extended lately; Data Fabric has the up-to-date pages 

with new features

Use Case

Any use of Data Lake, such as viewing the contents 

(Atlas), querying (Compass) or purging

Data Lake

DF-518
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ION

Resubmit no route messages
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Deployment Type

AWS

Description

New functionality of resubmitting no route messages 

from OneView is introduced.

Benefit/Value-to-Customer

• User can resubmit no route messages from OneView 

only instead of going to Active Connection Point screen 

in Connect.

Use Case

User can search no route messages using filter in 

OneView.

User can then either resubmit a single message or can 

resubmit bulk messages.

OneView

ION-8158
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ION

Python version upgrade
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Deployment Type

AWS

Description

Python version 3.9 is now used for new scripts and new 

versions of existing scripts, instead of version 3.7

Benefit/Value-to-Customer

• Functionality from this new Python version can now be 

used in scripts and libraries

• Existing approved script versions will continue to 

execute on Python 3.7 without changes

Use Case

Using scripts in a data flow or through the API

Scripting

ION-8176
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API Gateway

Infor OS
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API Gateway

WebSocket protocol support
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Deployment Type

AWS

Description

WebSocket protocol API support in API Gateway for 

Infor and non-Infor applications

Benefit/Value-to-Customer

• Open a two-way interactive communication 

channel

• Real-time event streaming data publishing.

• Time-out ideal connections.

Use Case

WebSocket protocol communication

Available APIs

SCRMIONAPI-7305
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Data Fabric

Infor OS
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Data Fabric

Archive Indicator for 

Metagraphs

Description
Metagraphs now list archive indicator icons for 

select properties that are defined by applications 

that support archiving data.

Benefit & Value
• Data users are able to identify a 

comprehensive set of metadata indicators 

related to their selected data objects

• When publishing from a Metagraph, users are 

able to better understand the context of their 

data results

Use Case
Users selecting data objects added to a 

metagraph will see an archive indicator present 

for application datasets where archiving is 

supported.

20

DF-25

Metagraph

Deployment Type

Infor AWS Cloud

Infor OS - Release Highlights  |  April 2023
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Data Fabric

Application Security

Description
Data Fabric now provides access controls to 

associate IFS Security Roles with functional 

access and action patterns as a means of 

segregating functional duties.

Benefit & Value
• Data Fabric administrators can create and 

customize IFS Security Roles and define 

specific entitlements to various navigable 

areas of Data Fabric and its services

• Surface area risks to data management can 

be mitigated by providing access to only the 

features a user needs to satisfy their needs

Use Case
Administrators can select an IFS Security Role 

and configure what features users entitled with 

the role are able to access and what actions 

therein they can trigger.

21

DF-44

Data Fabric

Deployment Type

Infor AWS Cloud

Infor OS - Release Highlights  |  April 2023
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Data Fabric

Streaming Ingestion API

Description
Streaming ingestion APIs are now available for 

applications and data clients to stream data into 

Data Fabric for use with Stream Pipelines and 

Data Lake.

Benefit & Value
• Clients can stream transactional events in 

real-time to Data Fabric

• Applications and engineers can embed 

streaming support within their applications

• Streaming ingestion can be utilized by on-

premises and external applications

Use Case
Application developers can extend their app 

capabilities by connecting to the Infor OS API 

Gateway and embedding web socket connectivity 

to stream to Data Fabric.

22

DF-

Ingestion & Pipelines

Deployment Type

Infor AWS Cloud

Infor OS - Release Highlights  |  April 2023
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Data Fabric

Stream Pipelines 

Generally Available

Description
Stream Pipelines becomes Generally Available and 

provides enterprises with real-time data modeling 

and delivery pipeline capabilities with cloud-based 

data platforms.

Benefit & Value
• Real-time data platform for operational delivery

• Initial data loads from Data Lake

• Pipeline activity overview pages to monitor and 

track activity

• Replay queue to stage and resolve issues

Use Case
Data administrators can create, model, and activate 

stream pipelines to push data in real-time and from 

the Data Lake to a target system.

23

DF-408

Ingestion & Pipelines 

Deployment Type

Infor AWS Cloud

Infor OS - Release Highlights  |  April 2023
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Screenshots & Animations
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